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Add Power and Persuasion to Your Words
@ Back up verbal messages in writing
for impact and buy-in.
@ Analyze your audience.

© Use crisp, clear, simple writing
for easier reading.

@ Project a tone of interest in others.

© Sarcasm and jargon alienates readers
and weakens your writing.

(® Pick up the phone when email
isn't improving a situation.

@ Always re-read at least once
before sending.

© Be open to feedback! Ask a few
readers what you can improve.

Words are, of course, the most powerful
drug used by mankind.
- Rudyard Kipling
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